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WARRANTY TERMS AND CONDITIONS

Sea & Symphony warrants the product against manufacturing defects for a period of 24 months from the

date of purchase, provided that it is not used for unintended purposes and that the installation, use and

maintenance instructions contained herein are observed.

Any repairs under warranty will be carried out as quickly as possible, and the warranty is extended from the

time of repair.

Any claim must be submitted to the dealer or installer who sold the finished product, and will then be

forwarded to Sea & Symphony, quoting the serial code.

Should the product be returned to Sea & Symphony for repair, it must be carefully packaged to prevent

damage during transport.

Shipping is at the sender's expense.

The warranty does not cover the following cases:

Damage resulting from improper use or maintenance of the mechanism;

Repairs or modifications carried out by unauthorised personnel;

Normal wear;

Damage caused by the customer;

Accidental damage caused by the customer, by negligence of the customer or installer, or

by natural events;

Damage caused by equipment not supplied by Sea & Symphony and connected to the

mechanism by third parties;

Installation, routine maintenance, extraordinary maintenance or repairs carried out by

unauthorised and unqualified technical personnel;

Modifications not authorised by SEA & SYMPHONY S.R.L.;

Use of parts and/or equipment not supplied or approved by SEA & SYMPHONY S.R.L.;

Removal or alteration of the identification label;

Failure to comply with the installation and maintenance instructions, and modifications not

authorised by SEA & SYMPHONY S.R.L.;

Any other software used to control the mechanism;

Any transfer of ownership. The warranty is valid only for the first purchaser;

Compensation for non use of the product.
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The manufacturer declines all liability, direct and indirect, arising from:

Installation by unqualified personnel;

Maintenance by unqualified personnel;

Use of the product other than as intended in this manual;

Use of components not supplied by SEA & SYMPHONY S.R.L.

Use by personnel who have not thoroughly read and understood the contents of the

manual;

Installation and use instructions not compliant with the specific regulations in force in the

country of installation;

Modifications made to the product unless authorised in writing by the manufacturer;

Exceptional events.

Unauthorised repairs;

NOTE

The manufacturer is not liable for any damage, defects or malfunctions

caused by incorrect installation of the product carried out without regard to

good practice and the recommendations given in the manual.

Once the warranty period has expired, a complete annual inspection of the

product is recommended.

Contact an authorised SEA & SYMPHONY service centre.

DANGER

It is the installer's responsibility to carry out a risk assessment before

performing the installation.

TECHNICAL SUPPORT

For any technical support, contact the manufacturer directly, always quoting

the model and serial number printed on the label applied to the product.



TECHNICAL
SUPPORT

For any technical support, contact the manufacturer directly, always quoting the model and

serial number printed on the label applied to the product.

PRODUCT IDENTIFICATION DATA
The product identification data is shown on the white label applied to the product frame. The

label specifies the model, serial number and year of manufacture.

The product label is shown below.

NOTE

Removal or any tampering with the identification label automatically voids

the warranty.
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DECLARATION OF INCORPORATION FOR PARTLY COMPLETED MACHINERY
Machinery Directive 2006/42/EC, Annex II 1, B

The Manufacturer                     SEA & SYMPHONY S.r.l.
                                                    Strada Carignano 46/2 - 10024 Moncalieri (TO) - Italy

Declares, under its sole responsibility, that for the partly completed machinery identified below:

Designation:       TV UP/DOWN MOVEMENT SYSTEM ALZO ZERO
Model:                  XXX (with power supply)
Serial number:               XXX
Year:                      2025

The following Essential Health and Safety Requirements of the Machinery Directive (2006/42/EC) have
been applied and met:
1.1.2 – 1.1.3 – 1.1.5 – 1.1.6 – 1.2.3 – 1.2.4.1 – 1.2.6 - 1.3.1 – 1.3.2 – 1.3.3 – 1.3.4 – 1.5.1 - 1.5.4 – 1.5.8 – 1.5.11 - 1.6.1 – 1.7.1 – 1.7.3
- 1.7.4

That the relevant technical documentation has been compiled in accordance with Part B of Annex VII;
this documentation, or parts of it, will be transmitted by post or electronically in response to a
reasoned request from the competent national authorities.

That the partly completed machinery complies with the Low Voltage Directive 2014/35/EU.
And further declares that the following harmonised standards have been applied:
EN ISO 12100: 2010 - EN ISO 20607: 2019

This partly completed machinery must not be put into service until the final machinery into which it is
to be incorporated has been declared in conformity, where appropriate, with the provisions of the
Machinery Directive 2006/42/CE.

The person authorised to compile the Technical Documentation is Mr. SIGNATORY NAME, at
COMPANY NAME, COMPANY ADDRESS.

Place…………………..                                                                                  Signatory name …………….
Date…………………….                                                                                    Position. ……………………..
                                                                                                                          
                                                                                                                                              Signature
                                                                                                                                   …………………......................

DECLARATION OF
INCORPORATION
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A facsimile of the product's declaration of incorporation is shown below.
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INTRODUCTION
TO THE MANUAL

This manual is intended for use by qualified personnel and contains information on the

installation and operation of the unit.

For safe use of the unit, read this manual in full and pay particular attention to the safety

instructions and general warnings.

These instructions are an integral part of the product.

Always keep these instructions available.

To avoid risks and problems during use of the unit, make sure you follow all the information

contained in the instructions.

SYMBOLS USED IN THE MANUAL
The following symbols are used in the manual to indicate the presence of hazards and to

draw the reader's attention to important information:

NOTE

This area contains the important information to be highlighted.

WARNING

Indicates a reminder to apply safe practices, or draws attention to unsafe

practices that could cause personal injury or damage to the device, its

components or the environment.

DANGER

Indicates a hazard that may cause injury or death if appropriate precautions

are not taken.
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For the prevention of accidents, pay the utmost attention to the following operations:

Use and maintenance of the product is conditional on reading this manual in full, in particular the

indications regarding product safety.

Operate strictly within the rated capacity and design specifications.

Never tamper with the protective guards for any reason.

Periodically inspect the product to detect any wear or damaged parts.

Do not use the product if wear is found on the moving parts.

Entrust maintenance operations to specialised personnel with specific skills.

For anything not expressly mentioned, always comply with the safety regulations in force.

SEA & SYMPHONY Srl declines all liability for damage to persons or property resulting from failure to

observe the safety regulations.

Use must not be permitted to persons under 16 years of age or to anyone who is not aware of the

hazards inherent in the careless use of this equipment.

During opening/closing operations it is forbidden to stand or pass through the movement area.

Never operate the device when people are within its range of action.

Announce in advance the opening/closing of the device when people are in the area.

Always open/close the device while maintaining visual contact with it.

WARNINGS



10

PACKAGING
On receipt, the packaging must be intact, that is:

it must show no signs of impact or breakage;
it must show no signs suggesting that it has been exposed to sources of heat, frost, water, etc.;
it must show no signs of tampering.

Any deformation indicates impacts sustained during transport, which could compromise the
normal operation of the product.

The device and its accessories, and more generally the entire supply, must be in perfect
condition.

Before shipment, the supply undergoes a careful inspection procedure; nevertheless, it is always
advisable to check that it is complete and in order at the time the material is received.

MAKE SURE THAT:

THE SHIPPING DATA (RECIPIENT'S ADDRESS, NUMBER OF PACKAGES, ORDER NUMBER, ETC.) MATCH
THE CONTENTS OF THE ACCOMPANYING DOCUMENTATION.
THE TECHNICAL AND LEGAL DOCUMENTATION SUPPLIED WITH THE PRODUCT INCLUDES THE MANUAL
CORRESPONDING TO THE TYPE OF DEVICE.



The product has an indefinite service life if

the preventive maintenance procedures

indicated in this manual are followed and

repairs are carried out when necessary.

We recommend that maintenance work

be carried out only by experienced and

qualified personnel.

TIME LIMITS

The product is designed to operate in

environments with temperatures between 10

°C and 40 °C. The product can be stored at

temperatures between 10 °C and 40 °C. Do

not store the product outdoors. In the case of

long term storage and/or environmental

conditions beyond the specified limits,

suitable precautions must be taken by

contacting SEA & SYMPHONY technical

support.

ENVIRONMENTAL LIMITS

PRODUCT
LIMITS

11
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PERSONAL PROTECTIVE
EQUIPMENT

Personnel involved in the installation and maintenance of the product are required to use

personal protective equipment (PPE):

The user is required to verify that the PPE complies with EC Directive 2016/425

and the applicable technical standards.

DANGER

Failure to comply with the PPE requirements may expose the operator to

serious health damage or death.

PROTECTIVE GLOVES

SAFETY FOOTWEAR

SAFETY HELMET
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NOTE

Removal of the warning pictograms that perform a safety function is

prohibited.

Failure to observe this rule voids the warranty and results in the user

assuming full liability.

The user is obliged to keep the pictograms in good condition and to

restore them if they are accidentally removed or damaged.

DANGER
The warning pictograms applied to the product perform an important
safety function.
On seeing the pictograms, the user is required to adopt
correct behaviour.

SAFETY PLATES

Hazard warning pictograms have been applied to the device to draw the user’s attention

on the presence of risks that cannot be sufficiently avoided or limited by work organisation

measures, methods or systems, or by technical protective means.
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DANGER

Never exceed the maximum capacity of the mechanism (50 kg including the

finishing panel).

This could cause injury to persons and damage to property.

It is the installer's responsibility to ensure that the total weight of all

components connected to the mechanism does not exceed the maximum

capacity.

DANGER MOVING PARTS

A suitable housing for the mechanism must be available before starting

installation. The absence of such a housing could cause injury to persons

and/or damage to property. It is the installer's responsibility to ensure

that the structure to which the mechanism will be attached can support a

weight equal to 4 times that of the mechanism and its various

components.

DANGER ELECTROCUTION

Before any installation, adjustment or maintenance operation, isolate the

energy sources.

RESIDUAL RISKS

DANGER MOVING PARTS
Do not touch the mechanism with your hands or other body parts, and do
not
introduce foreign objects into the moving mechanism.
Keep children away from the components of this mechanism to prevent
injury
to persons and/or damage to property. Since this mechanism can be
operated
by remote control, make sure it is always kept in a protected place out of the
reach of children. Prevent children from being encouraged to use the
mechanism as a toy, which could lead to serious risks.



The packaging contains the following components:

1. ALZO ZERO mechanism

2. TV brackets

3. Fixing brackets

4. Control unit

5. Mechanism extension

CONTENTS
DESCRIPTION

6. Receiver

7. Remote control

8. Power supply

Optional:

15
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WITH FIXED TOP
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Depending on the model purchased, the package may contain the following components:

 Motorised linkage

(for lifts with flip-up top)

Top support brackets

(for lifts with fixed top)

The top opens by

flip-up via a

motorised linkage

(ALR), after which

the mechanism

begins to rise.

The top is fixed

above the

mechanism by

means of brackets

(RP top supports).

Top and lift move

simultaneously

during operation.

The Alzo Zero series lifts, depending on size, are designed for two cabinet top opening modes:

Fixed Top and Flip-up Top.

WITH FLIP-UP TOP

AVAILABLE VERSIONS



SYSTEM
FEATURES
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TECHNICAL
TABLE
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MODEL 7004 AZ 660 7004 AZ 9007004 AZ 740 7004 AZ 1140

120 x 90 x 60 MMCONTROL UNIT DIMENSIONS

INPUT POWER

DECIBEL RATING

SCREEN SIZE

OUTPUT POWER

POWER CONSUMPTION

CONTROL OPTIONS Dry contacts | RF

240 - 480W

240V or 110V AC

24 V DC

< 42 dB

Max 48"

MOVEMENT TYPE Motorised - double travel

LIFTING CAPACITY 25 kg

COLOUR FINISH Black paint - RAL 9005

CABINET TOP TYPE Fixed (TF)

PACKAGING INFORMATION

1050x700x250PACKAGING DIMENSIONS

25 kgPACKAGE WEIGHT

VESA PROVISION 200/300

MATERIAL Aluminium - Steel

120 x 90 x 60 MM

Dry contacts | RF

240 - 480W

240V or 110V AC

24 V DC

< 42 dB

Max 55"

Motorised - double travel

25 kg

Black paint - RAL 9005

Fixed (TF)
Flip-up Top (AL-R)

200/300

Aluminium - Steel

120 x 90 x 60 MM

Dry contacts | RF

240 - 480W

240V or 110V AC

24 V DC

< 42 dB

Max 65"

Motorised - double travel

40 kg

Black paint - RAL 9005

Fixed (TF)
Flip-up Top (AL-R)

300/400

Aluminium - Steel

120 x 90 x 60 MM

Dry contacts | RF

240 - 480W

240V or 110V AC

24 V DC

< 42 dB

Max 85"

Motorised - double travel

50 kg

Black paint - RAL 9005

Flip-up Top (AL-R)

400/600

Aluminium - Steel

1050x800x250

30 kg

1050x950x250

35 kg

1050x900x250

100 kg

TRAVEL

ELECTRONICS

660 740 900 1140

THE TV FIXING BRACKETS ARE LOCATED ON THE OUTSIDE OF THE MECHANISM. THEREFORE, TO DETERMINE THE OVERALL DEPTH DIMENSIONS, THE THICKNESS OF THE TV MUST ALSO BE TAKEN INTO ACCOUNT.

MECHANISM DIMENSIONS L1000 H660 P185 L1000 H750 P185 TF P126 AL-R L1000 H900 P251 FIX P214 AL-R L1400 H990 P216
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INSTALLATION

DANGER
During installation, pay the utmost attention during the lifting and handling
phases of the device.

NOTE

During installation, inspection compartments must be provided to allow

access for any maintenance in the period following assembly (see page

32).

DANGER

It is important to choose the most suitable model also according to the

location where the device is installed; install the device inside a

cabinet/enclosure so as to protect users from accidental contact with the

moving parts, and so that the moving parts do not create further hazards by

interacting with surrounding objects.

NOTE
The control devices can be installed freely, subject only to the operating
wiring.
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ASSEMBLY



Fix the television to the supplied bracket.

(See page 23 for further specifications).

TV INSTALLATION

For correct assembly, we recommend following the indications given on the

following pages in order to avoid irreparable collisions with the TV.

21

Fix the device to the cabinet as detailed

on page 22.

MECHANISM FIXING

Route the TV cables as shown in the image.

(See page 24 for further specifications).

CABLE ROUTING

ASSEMBLY



Fix the mechanism to the side of the cabinet

using the dedicated supplied brackets.

(See image above).

Fix the base of the mechanism to the

bottom of the cabinet using the holes

provided on it.

20

FIXING TO THE CABINET

CABINET SIDE FIXING

Fix the brackets to the mechanism through

the countersunk holes on the guides. 

FIXING BRACKETS

BASE FIXING

On the following pages, the system is sometimes shown without the cover casing in order to

illustrate the steps to be followed clearly and understandably.

22
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TV MOUNTING

Fix the television with the appropriate screws to the slots of the TV brackets and

connect the cables, routing them through the dedicated slots as shown in the images.

TV BRACKETS

CABLE

 ROUTING

 SLOTS

TV BRACKETS

TV BRACKETS

TV BRACKETS



24

CABLE ROUTING

ROUTE THE TV CABLES (WHERE INDICATED IN THE FIGURE),
CONNECT TO THE POWER SUPPLY AND TEST THE MOVEMENT.

STEP 1

STEP 2



Fix the top support brackets to the TV brackets using the slots and the dedicated holes

provided on them, as shown in the images.

ASSEMBLY WITH
FIXED TOP

25

TOP SUPPORT BRACKETSTOP SUPPORT BRACKETS

TV BRACKETSTV BRACKETS



Fix the cabinet top to the top support brackets previously anchored to the TV

brackets, through the holes provided, as shown in the image.

ASSEMBLY 
WITH FIXED TOP

26



Fix the linkage block to the cabinet through the holes provided on the rear. In the

image it is fixed to the right of the mechanism, but it can be installed on either side. For

convenience, we suggest using the side where the wiring exits.

ASSEMBLY 
WITH FLIP-UP TOP
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AUTOMATED FLIP-

UP LINKAGE
CABINET

For

workmanlike

installation,

comply with

the

dimensions

given in the

detail.



CABINET TOP

Fix the end of the flip-up linkage to the cabinet top through the holes provided on the

plates, as shown in the images.

ASSEMBLY 
WITH FLIP-UP TOP

28

For workmanlike installation, comply with the dimensions given in the detail.



By adjusting the microswitches located on the side of the guide, the rise and

descent of the system can be set.

29

Slightly loosen the screw of the
plate corresponding to the
opening limit switch (FCA).

Adjust it until you hear the limit
switch click.

Tighten the plate screw.

Repeat the operation with the
other limit switch (FCC).

Check the correct positioning of
the limit switches and readjust
them if necessary.

The travel adjustment of the

mechanism can be

considered correctly carried

out when the base of the

system, at the end of its

travel, aligns perfectly with

the surface of the cabinet in

which it is installed.

(See image on the side).

FINAL ADJUSTMENTS

TRAVEL ADJUSTMENT

PROCEDURE:

FCA: OPENING LIMIT SWITCH (RED/BLUE)
FCC: CLOSING LIMIT SWITCH (RED/BROWN)

FCA 

FCC 



LOGIC CONTROL
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The Phantom Control Logic Box (control unit) 7212/24 DMCB must be powered at 24 V DC and
is fitted with two plastic connectors of different sizes, so as to prevent any attempt at incorrect
connection by the user.

The 16 pin connector is to be connected directly to the device connector. The 10 pin connector
is to be connected to the power/push button wiring.

DANGER

The device operates at low voltage (24 V DC); therefore the manufacturer declines all

liability for damage resulting from connections that do not respect this voltage or that are

not compliant with the regulations and legislation in force in the country of installation.

ELECTRONIC COMPONENTS



POWER / PUSH BUTTON
WIRING
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The wiring consists of a plastic connector from which 5 wires emerge, each with a specific

function:

WHITE 1 mm² with ferrule: positive (24V DC)

BLACK 1 mm² with ferrule: negative

RED 0.5 mm²: push button common

WHITE 0.5 mm²: up contact - dry contact

GREY 0.5 mm²: down contact - dry contact

SWITCHING FROM MANUAL MODE TO AUTOMATIC MODE

The Phantom Control can be used with two different operating modes:

MANUAL MODE (HOLD TO RUN): movement occurs only while the up or down
       button is held down; if the button is released, the PHANTOM mechanism
       will stop its travel.

AUTOMATIC MODE: the movement of the mechanism will start with a short
       press of either button and will end either by pressing one of the two buttons
       again or when the mechanism reaches the limit switch relevant to the
       movement it is performing.

To switch from one mode to the other, the push button common, the up contact and the down contact
must be held together for at least 5-6 seconds.

NOTE

The installation must ensure that the power disconnect switch or

the 230 V AC power plug (in the case of a system supplied with the

power supply) is easily accessible.



ELECTRICAL PANEL

32

DANGER

The device operates at low voltage (12 / 24 V DC); therefore the manufacturer

declines all liability for damage resulting from connections that do not respect

these voltages or that are not compliant with the regulations and legislation in force

in the country of installation.



INSPECTION COMPARTMENT
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NOTE

During installation, inspection compartments must be provided to

allow access for any maintenance in the period following assembly.

NOTE

THE DIMENSIONS REFER TO THE EMPTY SPACE TO BE LEFT FOR

INSPECTION OF THE ELECTRICAL COMPONENTS, NOT TO A PHYSICAL

BOX.

NOTE

IT IS RECOMMENDED TO INSTALL THE REMOTE CONTROL RECEIVER AS

FAR AS POSSIBLE FROM THE POWER SUPPLY AND FROM OTHER

ELECTRONIC EQUIPMENT THAT COULD CAUSE ELECTROMAGNETIC

INTERFERENCE.



CLEANING AND MAINTENANCE

DANGER

Cleaning and maintenance operations must be carried out by competent

and properly equipped personnel.

34

DANGER ELECTROCUTION

Isolate the energy sources before carrying out any cleaning and/or

maintenance operations.

CLEANING

To clean surfaces treated with finishing processes (painting, anodising, etc.)
do not use abrasive or solvent-based products. Preferably use household
cleaning products or soap and water.

WARNING

Do not use liquids containing solvents or abrasives to clean the mechanism.

WARNING
During cleaning operations, do not work on the electrical and electronic
connections/components.

ROUTINE MAINTENANCE

• Position the device away from dusty areas (such as shavings or other debris).
• Clean the device after assembly so that dust or dirt does not compromise
its operation.
• Periodically clean the mechanism and the surrounding area.

EXTRAORDINARY MAINTENANCE

• Apply lubricant (e.g. grease) between the moving parts (bevel gears /
rack and pinion) to ensure correct operation over time.
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MALFUNCTION PROBABLE CAUSE ACTION

The mechanism does not operate No power Make sure the power supply is

connected to the mains and that

the power LED is on.

Check that the power LED on the

control unit is lit.

Incorrect electrical connection Check the correct electrical

connection according to

the diagram.

Contact a Sea & Symphony

technician.

Lack of continuity in the wiring.

Faulty remote control /

flat battery.

Faulty power supply.

Faulty control unit.

Protection tripped by the

control unit.

Check whether the red LED light

on the remote control is weak;

if so, replace the battery.

In all other cases, contact a

Sea & Symphony technician.

The mechanism operates

intermittently

Inadequate power supply.

Radio frequency interference.

Replace the power supply.

Move the remote control receiver

as far as possible from the

power supply.

The mechanism moves in one

direction only

Probable disconnection of a
limit switch wire.

Failure of a limit switch.

Loss of continuity in the
wiring.

Check that there are no

disconnected wires.

Contact a Sea & Symphony

technician.

The motor runs but the carriage

does not move

Possible disconnection of the

transmission.

Possible failure of the

transmission mechanism pin.

Contact a Sea & Symphony

technician.

Contact a Sea & Symphony

technician.
Carriage drop Probable disconnection of the

transmission.

TROUBLESHOOTING



DECOMMISSIONING 
AND DISPOSAL

Pursuant to Art. 13 of Italian Legislative Decree No. 151 of 25 July 2005, “Implementation of Directives 2002/95/EC, 2002/96/EC and 2003/108/EC, on the
reduction of the use of hazardous substances in electrical and electronic equipment, as well as on waste disposal”, and Italian Legislative Decree No. 188 of
20 November 2008, implementing Directive 2006/66/EC concerning batteries, accumulators and their waste, and repealing Directive 91/157/EEC.

The crossed-out wheeled bin symbol shown on the equipment or its packaging indicates that, at the end of its useful life, the product must be collected
separately from other waste.

The user must therefore take the equipment or the spent components that have reached the end of their life to suitable separate collection centres for
electronic and electrotechnical waste, or return it to the dealer when purchasing a new equivalent piece of equipment, on a one-for-one basis.

Appropriate separate collection for the subsequent sending of the decommissioned equipment for recycling, treatment and environmentally compatible
disposal helps to prevent possible negative effects on the environment and health, and promotes the reuse and/or recycling of the materials of which the
equipment is made.

Illegal disposal of the product by the user results in the application of the administrative penalties provided for by the regulations in force, releasing the
seller and the manufacturer from all liability.
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Telefono: +39.011.6056755
E-mail: info@seaandsymphony.com

www.seaandsymphony.com
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